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Abstract:［Purpose / significance］The paper discusses the innovation reform of research libraries from the perspec-
tive of non-users，to shed light on the development of strategies that are reasonable and keeping abreast of the times．
［Method /process］Through extensive literature survey，the first of the major reasons for the loss of a large number of us-
ers were analyzed systematically，based on this proposed several changes in the path can be used for research libraries．
［Ｒesult /conclusion］Users and non-users can be transformed into each other;a huge loss of current traditional users
needs to attract attention for the academia and the library community to increase research in this area． Non-users of re-
search needs to fit with library strategy research，therefore，the research of the library strategy has become a key point to
solve this problem． Libraries must provide the main services that match user needs，rather than expecting users to change
to accommodate the library． Through increased research on users and non-users，decision makers can make more clearly
on the library transformation and change direction;meanwhile，research for non-users and users of the library will be an
integral part of strategic research，even as the key point． Therefore，the study of non-users，to provide a path for the li-
brary will have an important academic value and practical significance．
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